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BRECKLAND COUNCIL

At a Meeting of the

LICENSING HEARING PANEL

Held on Wednesday, 28 August 2019 at 10.00 am in
Nelson Room, Elizabeth House, Walpole Loke, Dereham NR19 1EE

PRESENT
Mr K. Martin (Chairman)
Mr R.W. Duffield

Mr T. J. Ashby
Mrs S. Dowling (Substitute)

In Attendance
Sarah Wolstenholme-Smy - Legal Services Manager (Deputy Monitoring 

Officer BDC)
Tiffany Bentley - Licensing Officer
Ruth Tudge - Democratic Services Officer

11/19 APOLOGIES 

None.

12/19 DECLARATION OF INTEREST 

None.

13/19 PROCEDURES 

Following introductions the meeting commenced. The procedures 
were explained to the Licence Holder. The substitute member, 
Councillor Dowling remained in the room to observe and did not 
take part in the hearing.

14/19 EXCLUSION OF PRESS AND PUBLIC 

RESOLVED that under Section 100(A)(4) of the Local 
Government Act 1972, the press and the public be excluded from 
the meeting for the following item of business on the grounds that 
it involves the likely disclosure of exempt information as defined in 
paragraphs 1 and 2 of Schedule 12A to the Act.

15/19 CONSIDERATION OF SUSPENSION / REVOCATION OF A 
HACKNEY CARRIAGE / PRIVATE HIRE DRIVERS LICENCE 

The Licensing Panel heard the application in accordance with the 
Council’s agreed procedure.

The Hearing took place in the presence of the Licence Holder, 
Licensing Officer, and the Legal Services Manager.

The Licensing Officer presented the report which was to determine 
the consideration of suspension or revocation of a Hackney 
Carriage/Private Hire Drivers Licence in accordance with Section 
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61 of the Local Government (Miscellaneous Provisions) Act 1976 
following the receipt of a number of complaints. The Panel were 
also shown video dash cam footage of a motoring incident. 

Members were asked to consider the information in the report to 
determine if the Licence Holder remained a fit and proper person 
to hold a Breckland Council Hackney Carriage/Private Hire Drivers 
Licence, in line with legislation and policy, and was a safe and 
suitable person for the role.

The Licence Holder was given the opportunity to speak and 
explained the incidents listed in the report. Following a number of 
questions to clarify the circumstances and reasoning the Licence 
Holder and the Licensing Officer withdrew from the meeting to 
allow Members to consider their options.

Whilst the Panel made its determination, the Substitute Hearing 
Panel Member remained in the room but did not take part in the 
discussion. The Licence Holder and the Licensing Officer were 
then invited back to hear the decision.

The Legal Services Manager advised the Licence Holder that in 
considering the decision the Members had taken into account the 
fact that safety of the public was paramount, and that as a taxi 
driver the Licence Holder must be a person of trust. The Panel’s 
principle consideration was whether property or wellbeing of the 
public were at risk.

The Committee had considered Breckland Council’s Licensing 
Procedures and Policy, The Institute of Licensing Guidance, 
issued April 2018, and whilst the Committee had not yet 
incorporated this into their policy, it was appropriate to take into 
account, the evidence, the Local Government (Miscellaneous 
Provisions) Act 1976 and the Town & Police Clauses Act 1847.

The Panel had also taken into account the fact that the Licence 
Holder had received a written warning on 19 June 2019 in 
accordance with Breckland’s Corporate Enforcement Policy, which 
made it clear that if any further complaints were received it would 
be referred to the Licensing Hearing Panel.

The Panel also noted that the two previous incidents that had led 
to the written warning were previously accepted by the Licence 
Holder although today the Licence Holder stated that the incidents 
were as a result of being verbally abused by others and had taken 
all steps possible to avoid being drawn into further confrontations. 
The Licence Holder also stated that there were witnesses to 
support the incidents but had not asked them to attend the 
meeting or produced any evidence from them to support the 
account.

The Licence Holder accepted that the incidents on paper did not 
look good, but had accepted the reprimands from the Licencing 
Team at the time and decided not to challenge and had hoped to 
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draw a line under them.

The Panel reviewed the final incident and watched the dash cam 
video footage that had been provided. The reason given by the 
Licence Holder for this manoeuvre was that it was a locally 
accepted manoeuvre.

The Panel noted that all of these incidents had occurred since 
September 2017, only a short period of time since the Taxi 
Licence had been granted.

In summary the Panel considered that little regard had been 
shown to the Breckland’s Licensing conditions and legislation, and 
based on the report and the evidence provided, the Panel did not 
consider the Licence Holder a fit and proper person to hold a taxi 
licence and therefore revoked the Licence.

RESOLVED to revoke the Taxi Licence based on the information 
contained in the report.

The Legal Services Manager went on to explain the right of 
appeal.

The meeting closed at 11.43 am

CHAIRMAN


